
Facilities Manager is a software solution  
for management of remote multi-brand printers.

Based on web technology, this powerful, easy-to-use 
tool keeps customer printer fleets under control and 
provides a whole series of benefits, such as reduced 
management costs and greater client satisfaction.

Facilities Manager collects meter readings from network 
printers, automates consumable supplies and, thanks 
to a “smart alert” service, monitors all sensitive 
information to ensure excellent service management.
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GRAPHICAL USER INTERFACE
A keyword-based authentication system means Facilities 
Manager can handle queries anywhere, immediately, 
with security guaranteed. The user interface can be 
personalised so that frequently used data are always 
at hand.

COST SETTING 
Facilities Manager can set printing costs in order to authorise 
or improve the page cost service, for an overall view of 
business volumes generated by each customer.
To automate the billing process, data from or collected by 
Facilities Manager can be exported to other applications 
or, more simply, exported in CSV / XLS formats.

REPORTS 
A wide range of reports are available, with aggregation of information – printing volumes, costs, number of 
devices – at various levels. Completed reports can be sent automatically to one or more recipients. 
Overviews or detailed reports are possible.
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