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This manual describes the Nettun@3000int’l and provides information
of a general nature necessary for using the cash register for the first time. 

For more detailed information on how to use the cash register functions, a 
Programming manual can be downloaded from the Olivetti site (www.olivetti.com) 
that contains detailed information on programming the settings. 

The manufacturer reserves the right to carry out modifications to the product 
described in this manual at any time without any notice. 

The quality requirements of this product are attested 

through display of marking on the product. 

Your attention is drawn to the following actions which could compromise the 
conformity attested to above and also product characteristics: 
• incorrect power supply;
• incorrect installation, incorrect or improper use or use not in compliance with

the warnings provided in the User’s Manual furnished with the product;
• replacement of original components or accessories with others of a type not

approved by the manufacturer, or performed by unauthorised personnel

User Safety 
Connect the machine to a nearby and readily accessible current outlet. 
Access the print unit area only to replace accessories.  Do not use the machine 
above or close to sources of heat (e.g. radiators) or very close to water (e.g. 
swimming-pools or showers). 
To effectively disconnect the appliance, remove the plug of the power cord from the 
current outlet.  To clean the machine, disconnect it from the current outlet, use a 
damp cloth. Do NOT not use corrosive liquids. 
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General Warnings: 

• Do not insert foreign bodies into the cash register.

• If the cash register is to remain unused for a long period, disconnect it from the
mains power.

• To disconnect the appliance from the electrical supply, remove the plug from the
mains electrical socket; the electrical socket used must be easily accessible and
located near the appliance.

• The appliance is certified as safe to use and compliant with standards only if used
with one of these types of power unit:

-  Power supply: 100 – 240 Volt , 1.8 A - 50-60 Hz – external power unit model: 24
Volt +/- 3%, 3 A F10722-A (included in packaging). 
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POWERING ON THE CASH REGISTER 

The cash register is equipped with an ON/OFF (I/O) switch to the rear and an ON/OFF 
button on the front panel: 
1. Press the ON/OFF switch turning this to the (I) position.

I

2. Press the ON/OFF button  for approx. 4 seconds. 

Pressing the  button, the cash register switches on and, after a short time, the 
sales environment is displayed and the cash register is ready to operate. 

When the cash register is ON (  button lit), it can be powered off by pressing this 
around 4 seconds. If there are no operations in course, power-off is activated. If, 
during the power-off phase, the cash register is in an operating state in which power-
off is not permitted, a warning message is displayed to alert the user that power-off is 
not permitted. In this case, the user must first of all complete the current operating 
procedure and then press the ON/OFF button (for around 4 seconds) to switch off 
the cash register. 
After a period of inactivity, the cash register switches to standby and the display 
switches off (the time can be set by the user using a SET command); simply tap the 
touch screen to return to the register to operating mode. 

WARNING: position the external power unit in a well-ventilated area at a 
distance from sources of heat. 

ON/OFF switch 

ON switch 
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INSERTING PAPER 

WARNING:  Only Mitsubishi F5041 thermal paper should be on the cash 
register. Different types of thermal paper, especially paper that is 
too thin, could result in incorrect advancement of the ticket. 
The writing and logos on the back of the ticket also must not be 
visible on the front due to the transparency of the paper. 

SAFETY PRECAUTIONS AND GENERAL STANDARDS OF USE 

Note: read this section carefully before using the product. 
• Check that the electrical data of the cash register (230 V AC, 50/60 Hz) match

those of the mains supply. 
• Connect the cash register to a compliant electrical system.
• Never expose the printer to direct sunlight, water, sources of heat or install this in

damp or very dusty environments.
• In the case of smoke, odours, or unusual noises, disconnect the product from the

mains and contact Technical Assistance.
• To avoid the risk of injury, do not touch the parts indicated in the figure below:

• Do not pull the paper from the outfeed slot when the cover of the cash register is
closed.

Very sharp automatic  
cutter blade 

Very sharp manual  
cutter blade 

Very sharp cutter  
counter-blade 
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• Do not open the cover of the cash register during printing.

• Do not carry out any operations on the cash register except for the
troubleshooting procedures.

• Do not try to disassemble or modify the product.

• Do not insert foreign objects in the cash register.

• If the cash register is left unattended for long periods, disconnect the plug from
the mains.

• To cut off the power supply to the appliance, use the I/O switch on the back,
tuning this to the “O” position.

I

• The appliance is considered safe to use and compliant with standards only if
used with the following power units:

-  Power supply: 100 – 240 Volt , 1,8 A - 50-60 Hz – Average power absorbed: 8 W 
external power supply unit: 24 Volt +/- 3%, 3 A F10722-A (included in packaging).

WARNING:  for the cash register to be operational, the paper roll and 
electronic journal must be inserted correctly. 
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LOADING THE PAPER ROLL 

1. Open the cover of the printer
exerting leverage in indent A
and lifting it up.

A

2. Remove the protective tape (only
for first time installation.

3. Holding the paper roll as
indicated in the figure, unwind
approximately 25 cm of paper
and then insert the roll in its
housing in the printer taking care
to hold the part of the paper
unwound.
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4. Insert the paper unwound in the
specific slot. The paper is loaded
automatically. It is advisable to hold
the end of the paper roll during the
loading phase.

5. Insert the part of the paper
unwound in the slot of the upper
cover of the printer.

6. Close the upper cover of the
printer. Check that the cover is
firmly closed on both sides (you
should hear the click of the closing
mechanism).

7. Extract the unwound paper and cut
this with the manual cutter.
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REPLACEMENT OF THE PAPER ROLL / REMOVAL OF PAPER JAM 

1. After raising the upper cover,
lift the cutter unit.

2. Press button (C) to retract the
printhead from the print unit.
Remove paper residue or
extract the finished or
jammed ticket roll.

C

3. Close the cutter unit.

To replace the paper roll, follow the insertion procedure and then read the “Paper roll 
insertion” paragraph from point 5 onwards. 
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PRINTER WARNINGS 

Out of paper (ticket) Notifies that the roll of thermal paper is completely finished. 
When this condition occurs, printer operation halts. 

Cover open The cash register indicates that the cover of the printer 
compartment is open or not closed correctly. 

Note: Certain types of paper roll warn of the approaching end with a coloured 
band (normally red) appearing on one side of the paper. 
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INSERTING THE ELECTRONIC JOURNAL  

The electronic journal must be inserted and removed with the cash register 
powered off. 
To avoid the risk of damage to the electronic journal or machine malfunctions, 
some of which can be resolved only with the assistance of the Technical 
Services, the electronic journal must be used according to the indications 
provided in this manual. 

Proceed as follows 
Open the hatch (1) and insert the electronic journal in the insertion slot (2) until it 
clicks into place, then close the hatch. 
Note: the hatch can only be opened using a flat screwdriver with a fine point or 

similar tool. 
Note: the card can be inserted only in one direction (the contacts of the card must 

face down); do not force the card as this could damage it. 

INITIALISING THE ELECTRONIC JOURNAL 

The cash register automatically detects the electronic journal inserted. When a new 
card is inserted, the cash register requests activation of the initialisation procedure. 
In this case, follow the instructions displayed on the screen to initialise the electronic 
journal correctly. 
If an electronic journal that has already been used is inserted (e.g. a file card) or a 
card used on another cash register, only read operations are possible. 

1 2 
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REMOVING THE ELECTRONIC JOURNAL 

Open the hatch (1) and push the card until it is ejected (2). 

Cards must be filed and preserved according to current filing regulations. 

NOTE:  Cards must be preserved in an area in which ambient temperature range is 
between –40°C and 85°C, and humidity between 8% and 95%. 

INSERTION OF THE CHIPCARD 

WARNING:  the card must be inserted with the chip facing down. 

WARNING: chipcards generally available on the market cannot be used on 
the cash register; use only specific cards furnished by authorised 
centres. 

WARNING:  the chipcard must be removed only and exclusively when the 
function that uses the chip card (for example, withdrawal, 
payment, etc.) has been completed, i.e. when the ticket of the 
operation has been printed. 

1 2 
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CONNECTING EXTERNAL PERIPHERALS 

The devices most frequently connected are: Personal Computer, Barcode reader 
able to handle the following codes: UPC A / UPC-E, EAN 13 / EAN 8, Code 39 
(length 5-32), “Olivetti PR4 SL” Slip Printer, “Epson TM 290/295”, “Star SP 298”, 
“Olivetti PRT100 Marker”, Drawer, Management data acquisition/processing devices. 

A B 
C 
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CONNECTING AN EXTERNAL PRINTER (OPTIONAL) 

If you want to use an external printer purchased separately (such as an “Olivetti PR4 
SL” or “Olivetti PRT100 Marker” model), ensure that the printer connector is of serial 
type. According to your model, connect the printer to the serial connector A. 

CONNECTING A BARCODE READER (OPTIONAL) 

If you want use a barcode reader purchased separately, check the type of connector 
it uses (USB or serial). The Barcode readers supported can handle the following 
codes: UPC A / UPC-E, EAN 13 / EAN 8, Code 39 (length 5-32). According to your 
model, connect to connector B or C. 
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2. CASH REGISTER MAIN COMPONENTS

MAIN COMPONENTS 

I

Electronic journal  
slot 

LCD alphanumeric  
customer display 

Ticket outfeed slot 

Touch screen 

ON button 

Chipcard housing 

USB connector 
(master) Paper feed button 

ON/OFF switch 
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CONNECTIONS 

External power 
supply DC IN 

Serial  
interface 2 

Serial  
interface 1 

Ethernet 
connector

USB connectors 
(master) 

USB 
connector 

(slave)

USB connector 
(master)  

Connector 
for drawer

Customer display 
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USING THE TOUCH SCREEN 

Using the touch screen you can interact with the cash register and use all its 
functionalities. 

03.03.2012    18.10  Till No.: 1

TOTAL   7,50

F

F+F-

Vch: ON Pr.list 1   Operator: Disabled

Ref.  Description 

1 Functions key: to access functions not available on the main screen. 

2  : to return to the previous screen page. 

3 Next/Previous keys: to pass to the previous or next department or PLU. 

4 Programmable keys area: you can assign different functions from the factory 
configuration to these keys. The functions of these keys vary in cyclical mode 
pressing keys F - and F +. 

5 F - , F +: to display the other functions programmed on the programmable keys 
(area 4). 

6 Department/PLU keys: keys associated with item sales. 

7 Area of the screen where the ticket is displayed showing the list of the items 
purchased and other types of information entered for the ticket (alphanumerical 
description, customer codes etc.). Sales functions (such as discounts, voids etc.) can 
be applied to an item by first selecting the item with a touch, and then selecting the 
function required 

1 

3

6 

2

4

55 

7 
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F- F+

Ref.  Description 

1 Numeric keys from 0 to 9: used for entering amounts and codes. 

2 [X] key confirms the characters entered in the field reserved for the ticket total. 

3 [C] key: deletes erroneous data entered and can be used to recover from an error 
condition. 

4 % key pressed before either [Markup] or [Discount] keys calculates the value after 
applying a percentage markup or discount. 

5 Void: deletes the last sales transaction or the one selected in the ticket shown on the 
screen. 

6 Subtotal: during a sale, displays the partial total on the ticket shown on the screen, 
and the number of transactions executed. 

Pressed twice in quick succession displays the number of the items sold. 

7 Payment key: displays the types of payment accepted by the cash register. 

8 Ticket : processes a cash tender payment and closes the transaction. 

9 0 and 00  keys: used for entering, respectively, 0 and 00. 

10 Comma key: enters a comma as the decimal separator when entering prices for 
sales items. 

2 
3

4

5 

6

7

8
910

1 
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3. TECHNICAL SPECIFICATIONS
CASE 

• Resin casing and cover
• Constraint with metal screw and soft alloy seal

TOUCH SCREEN 

• 7” – 16:9 –LED technology– 800x480
• No slope adjustment.

CUSTOMER DISPLAY 

• Alphanumeric LCD 16x2 - Backlight Blue Black, White Char
• Integrated in the case – orientation cannot be adjusted

INTERFACES 

• 2 x RS 232 serial interfaces
• 1 Ethernet RJ 45 network port
• 4 USB – Master (2.0)
• 1 USB - Slave (2.0)
• 1 RJ12 port for the Olivetti DRW410 drawer

CARD 

Front access smartcard reader 

INTEGRATED THERMAL PRINTER 

• Speed (lines/sec.) 100 mm/sec
• Cutter Automatic and manual 
• Paper load Facilitated 
• Roll width (mm) 57.5 mm 
• Characters/line  24 – 29 
• Fonts     -   Upper/lower case characters

Normal – Double height 
Normal – boldface  

• Service font (used for printing, on 57.5mm roll)
• Paper out and printer cover open sensors
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EXTERNAL POWER UNIT 

• External power unit: 24 Volt +/- 3%, 3 A.

ELECTRICAL DATA 

• Power supply: 100 – 240 Volt , 1,8 A   -  50-60 Hz 
• Average power absorbed: 8 W

POWER SUPPLY DATA 

• Power supply technology

External power supply:  24 Volt +/- 3%, 3 A

Furnished by F10722-A model external power unit  (included in packaging)

AMBIENT CHARACTERISTICS 

• Operating: Temperature da 5 °C a 40 °C 
Humidity from 20% to 85% 

• Storage: Temperature from -15 °C to 40 °C 
Humidity from 5% to 90% 

• Transport: Temperature from -15 °C to 55 °C 
Humidity from 5% to 90% 

DIMENSIONS AND WEIGHT 

• Height: 152 mm
• Width: 259 mm
• Depth: 287 mm
• Weight: 2.15 Kg.



DIRECTIVE 20012/96/EU ON THE TREATMENT, COLLECTION, 
RECYCLING AND DISPOSAL OF ELECTRIC AND ELECTRONIC DEVICES 

AND THEIR COMPONENTS 

1. FOR COUNTRIES IN THE EUROPEAN UNION (EU)
The disposal of electric and electronic devices as solid urban waste is 
strictly prohibited: it must be collected separately. The dumping of 
these devices at unequipped and unauthorized places may have 
hazardous effects on health and the environment. Offenders will be 
subjected to the penalties and measures laid down by the law. 

TO DISPOSE OF OUR DEVICES CORRECTLY: 
a) Contact the Local Authorities, who will give you the practical

information you need and the instructions for handling the waste 
correctly, for example: location and times of the waste collection 
centres, etc. 

b) When you purchase a new device of ours, give a used device similar
to the one purchased to our dealer for disposal. 

The crossed dustbin symbol on the device means that: 
- When it to be disposed of, the device is to be taken to the 

equipped waste collection centres and is to be handled 
separately from urban waste; 

- Olivetti guarantees the activation of the treatment, 
collection, recycling and disposal procedures in 
accordance with Directive 2012/96/EU (and subsequent 
amendments). 

2. FOR OTHER COUNTRIES (NOT IN THE EU)
The treatment, collection, recycling and disposal of electric and 
electronic devices will be carried out in accordance with the laws in 
force in the country in question. 
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